


Table of Contents 
 

Arrival         1 
Birthdays         1 
Center Cleanliness       1 
Children Served         2 
Clothing/Supplies        2 
Confidentiality        2 
Crafts, Artwork and Other Creative Projects   3 
Cubbies         3 
Discipline         3 
Emergency Closing       3 
Enrollment Criteria       4 
Health Care/ Illness/ Sickness      4 
Hours of Operation       6 
Holidays         6 
Medication Policies       7 
Meals          7 
Open Door         7 
Parent Participation       8 
Pick Up         8 
Rest Times         8 
Safety         10 
Show and Tell        10 
Toilet Training        10 
Tuition         11 
Statement of Co-operation      12 

 
 
 
 
 
 
 
 
 
 
 
 



ARRIVAL  
 
Our motto during drop off time is “the shorter the goodbye the shorter the cry.”  We 
know from experience that after your child has been here a few times, the “fuss” will be 
less, if at all.  Children have a unique capacity to make new friends quickly.  Please sign 
your child in and out each day.  Sanitation regulations require that all children wash their 
hands as soon as they arrive in the classroom.  Please assist your child with this “morning 
activity” each day.  Feel free to discuss any information you feel pertinent about your 
child with his/her teacher each morning. 
 
Parents are responsible to their child’s safety during arrival and departure.   
 
We ask that you escort your child into and out of the school each day by holding their 
hand and not allow them to run ahead to their classroom or car.  Our facility is large and 
for safety reasons, we ask that your child/children remain with you at all times. 
 
BIRTHDAYS 
 
We love birthday celebrations and look forward to sharing this special day with your 
child.  Parents are encouraged to make this day special by providing a “birthday 
celebration” for your child and his/her friends.  Suggestions for treats include:  cookies, 
cupcakes, ice cream, fresh fruit, or other such items.  Due to health/sanitation regulations, 
all baked goods must be commercially prepared.  We will strive to make your child’s 
special day as memorable as possible. 
 
CENTER CLEANLINESS 
 
Metrolina Christian Preschool recognizes the importance of proper sanitation and 
cleanliness in providing a safe and healthy environment for your children.  For this 
reason the following guidelines for proper sanitation and cleanliness have been 
established. 
 

• Classrooms will be cleaned daily. 
• Classroom tables will be sanitized before and after lunch or snacks. 
• Children’s hands will be washed before and after lunch or snacks. 
• Children’s hands will be washed after diapering or using the restroom. 
• Children’s hands will be washed after any messy activity or outdoor time. 
• Restrooms will have paper towels, toilet paper and soap dispensers and will be 

refilled when necessary. 
• Trash containers will be emptied daily as needed and sanitized weekly. 
• Toys will be cleaned and sanitized at least weekly and more often if necessary. 
• Toys will be cleaned and sanitized daily in infant and toddler classrooms. 
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CHILDREN SERVED 
 
Metrolina Christian Preschool provides quality child care combined with the latest trends 
in early childhood education.  Programs are available for Infants and Toddlers (six (6) 
weeks to twenty-four (24) months), Preschool (ages two (2), three (3), and four (4) 
years).  We also offer a part day Morning Preschool program for two (2) and three (3) 
year olds. 
 
CLOTHING/SUPPLIES   
 
Parents of infants are required to provide an adequate supply of diapers.  Each child 
should have at least two changes of clothing and appropriate outdoor wear.  Additional 
items include: personal blankets, ointments (with permission form to administer signed 
by parent/guardian) and bottles.  All bottles must be prepared at home, labeled with 
child’s name and dates.  All personal items must be labeled.  Please bring items in gallon 
size zip lock bags labeled with name.  Do not bring diaper bags. 
 
Parents of toddlers and two year olds must provide an adequate supply of diapers for 
any child not yet toilet trained.  Parents should also provide two complete changes of 
clothing and appropriate outdoor wear.   
 
Parents of preschoolers (three (3) and four (4) year olds) should provide a change of 
clothing, and appropriate outdoor clothing.    
 
Please label all of your child’s clothing to avoid confusion, and dress children in play 
clothes suitable for the weather.  Recognize that when children play, they get dirty.  
Please provide us with one set of extra clothes in the event a change is required. 
 
Please, no jellies, flip flops, slide on shoes, sandals or heavy cowboy boots.  For their 
protection, kids need rubber soled shoes or sneakers.  Remember, they LOVE to run, 
jump and climb. 
 
Children will go outside daily if weather permits. 
 
We enjoy helping your child become independent.  One training opportunity is potty 
time.  If your child comes dressed in an outfit that zippers or buttons down the back or 
with a belt, it can be frustrating.  We enjoy seeing those big smiles and confident looks 
that say “I did it by myself!” 
 
CONFIDENTIALITY  
 
Information relating to your child is confidential and will not be released unless written 
authorization is provided by a parent or legal guardian.  An exception will be made in the 
event of suspected child abuse.  Any such suspicion will be reported to the Director for 
immediate investigation and action with the appropriate authorities. 
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CRAFTS, ARTWORK AND OTHER CREATIVE PROJECTS 
 
Almost everything your child does during the day represents a learning experience.  The 
act of creating a craft or piece of artwork is such an experience.  We enjoy sharing this 
creative experience with your child.  Sometimes he/she will bring home artwork, crafts or 
other finished activities.  At other times, the “finished product” will be saved as part of a 
larger project or posted on the classroom wall.  We encourage you to engage your child 
in discussion about their class activities and projects.  It’s a fun way to bond and share in 
your child’s creative experience. 
 
CUBBIES 
 
A cubby is provided for each child at our Center.  Please hang coats, hats, etc. there in the 
morning.  Please also leave their “nap friend” or “blanky” or show and tell items there.  
Again, please label all of your child’s belongings. 
 
Parents are strongly discouraged from bringing in expensive or treasured toys from home.   
To avoid hurt feelings, breakage, or loss of children’s treasures, we need your 
cooperation.  Children may bring in stuffed animals, books or other comfort objects for 
use at nap time.  The older children may also bring in a “special” toy from home on 
“Show and Tell” day.  These objects will be stored in the child’s cubby until it is time to 
use them.  At no time are children permitted to bring in toys associated with violence 
including toy guns, knives, swords, etc. 
 
DISCIPLINE 
 
Metrolina Christian Preschool follows the recommended guidelines and policies defined 
by the North Carolina Division of Child Development.  Our main goal is to provide 
consistent praise, positive reinforcement and encouragement as a means to manage 
classroom behavior.  We recognize that children need clearly defined limits set in a non-
threatening yet firm manner.  Children are encouraged to be self directed and exhibit self 
control.  In order to achieve these goals, we apply principles that build individual esteem 
and avoid any shaming practices.  As such, we accomplish order and thus discipline 
through close supervision, gentle guidance, and redirection.  When all else fails, we will 
utilize a brief timeout.  This practice is rarely employed and never overused.  No physical 
punishment is allowed at the Center.  
 
EMERGENCY CLOSING 
 
Due to inclement weather, it may be necessary for Metrolina Christian Preschool to open 
late or close early.  We will make every effort to open the Center; however, safety of our 
staff, children and families is of utmost concern.  Announcements will be made on local 
radio and TV stations. 
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ENROLLMENT CRITERIA  
 
Children must be between six (6) weeks and four (4) years of age.  The following forms 
are required by state and should be completed as part of the enrollment process: 
 

1. Child’s Application for Enrollment 
2. Parent Policy/Financial Agreement 
3. Child’s Emergency Care Information 
4. Discipline and Behavior Management Policy 
5. Signed Tuition Schedule and Financial Policies 
6. Feeding Schedule (Infants and Toddlers only) 
7. Signed “Safe Sleep Policy” Guidelines (Infants only) 
8. Medical and Immunization Report 

 
All except the Medical and Immunization Report must be completed by the first day of 
attendance.  The Medical and Immunization Report must be returned to the center within  
thirty (30) days or your child’s enrollment date.  This form must be completed and signed 
by your child’s physician. 

 
An Enrollment Fee and signed Parent Policy/Financial Agreement are required in order to 
reserve your child’s space in the Center.  Your child’s space can be reserved for up to two 
(2) weeks. 

  
We encourage you to visit the Center with your child before he/she begins attending the 
Center.  You are welcome to leave your child for a short visit in his/her prospective 
classroom while you visit and talk with the Director. 

 
Metrolina Christian Preschool does not discriminate on the basis of sex, race, religion, 
ethnicity, national origin, or handicapping condition.  If, however, the nature of a child’s 
handicap requires special therapy or special staffing, the child will not be enrolled until 
special arrangements can be made. 
 
Children are admitted on a space available basis.  A waiting list is maintained by the 
Director and will be used when an opening presents itself. 
 
HEALTH CARE/ILLNESS/SICKNESS 
 
Because of our concern for the health of your child and all other children in the center, 
the following guidelines have been created.  We appreciate your cooperation in 
complying with them.  Children who become ill during the day will be sent home.  In all 
cases, the Center reserves the right to send home a child with suspicious or prolonged 
symptoms.  It will be the responsibility of the Director to make that determination based 
on his/her best judgment.  Re-admittance is at the discretion of the Director.  When a 
child is absent due to illness, the parent is asked to notify the Center as early as possible 
in the morning. 
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5. The air in the infant room will be free of secondhand tobacco smoke.  No one is 
allowed to smoke cigarettes, pipes, cigars, etc. around babies or other children. 

 
 
SAFETY 
 
Our parking area can be a busy place at certain times of the day.  Please help us in 
providing a safe environment.  Please observe the following: 
 

• Please hold your child’s hand in the parking lot. 
• Please make sure your child doesn’t run ahead or behind you upon arrival and 

pick up. 
• Upon arrival, please turn off your car.  We always enjoy talking with you. 
• Do not leave children locked in cars unattended. 
• Do not park along the curb or cones. 
• Please drive slowly in our parking lot. 

 
Fire Drills:  Monthly fire drills are held to familiarize your child and staff with 
evacuation procedures. 
 
Accident Insurance:    Unfortunately, accidents do happen and often require medical 
attention.  Metrolina Christian Preschool will make every effort to maintain a safe and 
healthy environment for your child.  If an accident requiring medical attention does 
occur, accident insurance is provided for your child.  Forms should be obtained from the 
Director when needed.  Our insurance is a secondary coverage and will pay the balance 
remaining after your primary personal coverage has paid.  If you have no personal 
insurance, our insurance will then act as primary coverage, paying 100%. 
 
 
SHOW & TELL 
 
Show and Tell is a wonderful learning experience for all involved.  We enjoy it so!  Show 
and Tell schedules vary from class to class.  Please check the classroom newsletter for 
Show and Tell schedules and information.  Please ensure your child’s name is on any 
item used for Show and Tell.  Please avoid bringing in any toy guns, knives or swords. 
 
This is a great opportunity for your child to get up in front of a group and talk with 
confidence about something he/she is comfortable with. 
 
TOILET TRAINING 
 
We hope that children, from older two (2) year olds on up, will be toilet trained.  If they 
are not, it is not a problem.  We are happy to work with them to achieve this important 
milestone.  We focus on positive reinforcement (e.g., praise and stickers.) 
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We feel there is a window of opportunity that comes at approximately 2 ½ years of age.  
We try to maximize this opportunity.  We will do our best to support your at-home 
initiatives. 
 
 
 
 
TUITION 
 
Upon acceptance, a non-refundable enrollment/registration fee is required.  Please consult 
with the Director for tuition information.  Tuition is due on Monday of each week.  
Payment in full is required.  Please pay by cash or check made payable to Metrolina 
Christian Preschool. 
 
If you wish to pay once a month you may do so.  If you prefer this option, payment-in-
full for the coming month is required on the first business day of the month. 
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STATEMENT OF CO-OPERATION 
 

I have read and understand the policies of Metrolina Christian Preschool as stated in the 
Parent/Student Handbook.  I agree to co-operate with the teachers and administrators of 
Metrolina Christian Preschool. 
 
_________________________________________  ___________________ 
Parent’s/Guardian’s Signature (Required)    Date 
 
_____________________________ 
Parent’s/Guardian’s Printed Name 
 
 
 
This form must be signed and returned to the Preschool office. 
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